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Pump Model LTP400 LTP550 LTP750 LTP1100

A (mm)
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LTP400S LTP400S LTP750S
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SERVICE & MAINTENANCE

FREQUENCY

Once per week Once per month

CHECK

Inspect trap basket, and empty 
of any leaves and other debris. 
Leaves and other debris that 
collects in basket will choke 
off water flow through the 
pump and reduce efficiency 
and performance. See below 
instructions on cleaning the trap.

Check the pump to ensure no 
water is leaking from inlet and 
outlet joints, whilst pump is 
operating. If leaks are noticed, 
clean and grease the o-rings or 
replace if necessary.

Clean area around pump and 
ensure there are no leaves or 
debris which could become a fire 
hazard or choke the motor fan.

Check that there are no leaks 
from under the pump. If there are, 
this could be a sign of a leaking 
mechanical seal. Call a Pentair 
Service Agent immediately, to 
prevent damage to the motor.

Check pump and motor for 
insects and pest infestations 
and ensure that motor fins are 
clean of dust and dirt. Clean if 
necessary.
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TROUBLESHOOTING

SYMPTOM CAUSE REMEDY

Low water 
pressure, low flow 
from pump.

Suction leaks / lost 
prime.

•  Pump must be primed; make sure that the 
pump casing and strainer are full of water. 
Refer priming instructions.

•  Make sure there are no leaks in suction 
piping and ensure all o-rings are present 
and clean.

•  Make sure suctions pipe inlet is well below 
the water level to prevent pump from 
sucking air.

•  Suction lift of 3 to 6 metres will reduce 
performance. Suction lift of more than 6 
metres will prevent pumping and cause 
pump to lose prime. In either instance, 
move the pump closer (vertically) to water 
source. Ensure that the suction pipe 
diameter is large enough.

Clogged pipe / 
strainer / impeller / 
filter system.

•  Ensure trap is not clogged with debris; 
clean basket and/or filter.

•  Make sure that the impeller is not 
clogged. This should be checked by 
qualified personnel only.

•  Pump may be trying to push too high a 
column of water. If so, a higher pressure 
pump is required.
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TROUBLESHOOTING

SYMPTOM CAUSE REMEDY

No water coming 
from pump (pump is 
working).

Air ingress to 
system.

•  Prime the pump. Check that there are no 
air leaks in the suction piping or fittings. 
Ensure the strainer lid is airtight and 
fitted securely. Ensure all o-rings are 
present.

Pump does not 
work.

Motor fault. •  Refer to motor fault codes.

No power at outlet. •  Use another electrical appliance that is 
known to work to check power outlet.

Blown fuse / Circuit 
breaker.

•  Check and call electrician if necessary.

Water leaking from 
between the casing 
and motor.

Casing bolts are 
not tightened 
sufficiently; worn 
mechanical seal 
requires replacing.

•  Switch off the power to the pump. 
Tighten the casing bolts or replace the 
mechanical seal as required.
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Item Description Part No. Part No. Part No. Part No.

LTP400 LTP550 LTP750 LTP1100
1 MOTOR 800738 800442 800442 801211
2 SHAFT SLEEVE (INCLUDES ITEM 2&3) 800894K 800894K 800894K 800895K

3 O-RING SHAFT SLEEVE (10 Pack) 702196K 702218K

4 BAFFLE 302060K 302060K 302060K 305300

5 ORING-CASING 702206K 702206K 702206K 702206K

6 MECHANICAL SEAL (25 Pack) 702789K (800901) 700270K (800900)
SEAL KIT (INCLUDES ITEM 2,3,5 & 6) 800582K 800582K 800582K 800583

7 DIFFUSER 302200K 302200K 302190K 303460K

8 IMPELLER 504593K 510803K 504823K 506840K

9 CASING ASSEMBLY 800410 800410 800410 800410

9A SEPERATOR PLATE 408610 408610 408610 412140

10 LID (INCLUDES O-RING) 800897K 800897K 800897K 800897K

11 ORING-LID (4 Pack) 702208 (702208K)

12 BASKET 302310 302310 302310 302310

13 FINGER GUARD 508210 508210 508210 508210

14 DRAIN PLUG 504605 504605 504605 504605

15 BARREL UNION KIT (2pk) 800714 800714 800714 800714

15c ORING-SWIVEL BARREL UNION 702193 702193 702193 702193

18 BASE & SCREW KIT 800532 800532 800532 800532

NON-RETURN CLACKER 604021K 604021K 604021K 604021K

PUMP FASTENERS KIT 801278 801278 801278 801278
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Item Description Part No. Part No. Part No.

LTP400S LTP550S LTP750S

1 MOTOR 800738 800442 800442

2 SHAFT SLEEVE & O-RING KIT (INCLUDES ITEM 2 & 3) 800894K 800894K 800894K

3 O-RING SHAFT SLEEVE (10 PACK) 702196K 702196K 702196K

4 BAFFLE 302060K 302060K 302060K

5 ORING-CASING 702206K 702206K 702206K

6 MECHANICAL SEAL 702789K 702789K 702789K

SEAL KIT (INCLUDES ITEM 2,3,5 & 6) 800582K 800582K 800582K

MECHANICAL SEAL (25 PACK) 800901 800901 800901

7 DIFFUSER 302200K 302070 302190K

8 IMPELLER 504593K 510803K 504823K

9 CASING & B/UNION ASSEMBLY LTP SOLAR 707426 707426 707426

9 CASING ASSEMBLY LTP AGP 512646 512647 512647

10 SCREW 5/16inW x 1.1/2in HWF Hd See Pump Fasteners Kit

11 NUT 5/16inW HEX  Steel See Pump Fasteners Kit

PUMP FASTENERS KIT (INCLUDES ITEM 10 & 11)x4 801278 801278 801278

12 CLACKER ASSEMBLY (INCLUDES ITEM 12 & 13) 800904K 800904K 800904K

14 BARREL UNION ASSEMBLY(INCLUDES ITEM 15, 16 & 17)x2 800714 800714 800714

17 ORING -BARREL UNION 702193 702193 702193

18 BASE  & SCREWS KIT (INCLUDES 18 & 19x2) 304600K 304600K 304600K

PRIMING CAP (AGP ONLY) 504605 504605 504605

REPLACEMENT PARTS
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